Louisiana

O Managing Your Group’'s
Benefits just Got Easier with
eEnrollment
B a

QLEs Requiring Carrier Approval and/or Documentation

Some Qualifying Life Events (QLEs) require documentation:

Overage dependent

Adoption (within 31 days of birth)

Adoption (not within 30 days of birth)

Qualified medical child support order or court order
Loss of Medicaid

ukwnNE

When a group leader or producer enters one of these QLEs, eEnrollment will create a carrier approval task.

Note: The QLE must be entered using a group leaders/producers login in order for carrier approval task to
generate. The task will not generate for review if entered as a carrier login.

To accurately document one of these QLEs, follow these steps:

1. Search for the employee with a QLE. On the Benefit details tab, click Edit.

@ Louisiana eEnrollment @ o
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W Beneiil detais I BCBSLA Offer 2018

EMPLOYEE REPORTS

Erptayes Dot ftgon Medical - ciass Ip: An01, Group Number: Plan ID: . Sub Group Number: 0000
Employee Benefit Summary Status: Accepted
Report Plan Name: Premier Blue Copay 80/60 $1000A (INCLUDES PHARMACY)
Coverage Level: Employee Only
Covered Persons: (Subscriber, effective 01/01/2018)
Dental - ciass 1D: 4001, Group Number: Plan ID: . Sub Group Number- 0000
Status: Accepted
Plan Name: Dental Plan C - ERISA
Coverage Level: Employee Only
Covered Persons: (Subscriber, effective 01/01/2018)
Vision - ciass ID: ADD1, Group Number: Plan ID: NA, Sub Group Number- 0000

Status: Coverage Declined
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2. On the next page, select the green Edit due to Change Reason box.

Overview
8 Beneit detaits Current Benefits
Employee History BCBSLA Offer 2018
EMPLOYEE REPORTS &
Medical
Employee Detail Report
Employee Benefit Summary Changes Requiring a Change Reason
Report
Change Reason Other on 12/11/2017 (12111/2017)
Medical Accepted
Plan Premier Biue Copay 80/60 $1000A (INCLUDES PHARMACY)
Coverage Level Employee Only

Persons Covered

Name Relationship Effective Date
Subscrber 01/01/2018
Member ID:
Alternate 1D: ‘

To edit a person’s Name or SSN, click the person’s name.

Edit due to Change Reason Cancel Benefits for All
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3. Onthe next screen, select the QLE that applies. The highlighted QLEs will generate a carrier approval

task. You will need to send documentation to Blue Cross for approval.

Overview

Current Benefits

Employee History

BCBSLA Offer 2018

EMPLOYEE REPORTS
Employee Detail Report

Employee Benefit Summary

Reason for Medical Change

You are making a change to benefit elections. Why are you making this change?

Report

English | Espariol | Francais | Tién
#3E | =4 | Deutsche | 42| pyce
Blue Cross and Blue Shield of Loy

Blue Shield Association and incorg
Copyright © 2017 Blue Cross and

Adoption (not within 30 days of birth)
Adoption - Newborn {within 31 days of birth)
Birth

Common Law Marnage

Court order

Death of dependent

Death of employes

Disability of employee or dependent (Mot Medicare)
Divorce

Full Time to Part Time

Loss of Medicaid or CHIP Coverage

Loss of Medicare or Madicaid coverage
Loss of other coverage

Louisiana is licensed to sell produd i age

Blue Cross and Blue Shield of Loy
Southermn Mational Life Insurance {
laws and do not exclude people o
origin, age, disability or sex.

"AXA" is the brand name of AXA B

companies, including AXA Equital

Military Leave

Military Leave (31-60)

QAMCS0 (Qualified Medical Child Support Order)
Retirement

Return from military leave

Subscriber Requested Cancellation

Subscriber Requested Cancellation (31-60)

jy.
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4. Onthe next page, complete the highlighted fields:

Overview
@ Benefi details Current Benefits
Employee History BCBSLA Offer 2018
EMPLOYEE REPORTS *Reason for Change
Employee Detail Report You have selected a QMCSO (Qualified Medical Child Support Order) change reason.
Employee Benefit Summary You are permitted to perform the following adjustments to your insurance coverage as a result of this life event:
Report = You CANNOT cancel your coverage.

* You are NOT permitted to change your plan.

= You may change your coverage level.

* You can add a Child via Court Order to your existing coverage.
* You can cancel coverage for any dependent.

Do you wish to continue with this change?
£3 Yes

QO No

If yes, please enter the following:

Date of Support Notice™

When were you notified about this life event?* |

5. On the next page, add the dependent(s) for each product separately.
a. First, update the coverage level by clicking the Edit button.

Overview
® Benefitdetails Current Benefits

e iy BCBSLA Offer 2018
CNELCLELE RERERES Reason for Change QMCSO (Qualified Medical Child Support Order) on 04/01/2018 Edit
Employee Detail Report
Employee Benefit Summary Medical Accepted
Report

Plan Premier Blue Copay 80/50 51000A (INCLUDES PHARMACY)

Coverage Level Employee Only

Persons Covered

Name Relationship Effective Date
JERI M BENNETT Subscriber 01/01/2018
Member ID: 202291944

Alternate 1D: AMO711657
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b. Then, enter a dependent based on chosen coverage level.

BCBSLA Offer 2018
Reason for Change QAMCS0 (Qualified Medical Child Support Order) on 04/01/2018 Edit
Medical Accepted
Plan Premier Blue Copay 60/60 $1000A (INCLUDES PHARMACY)
Coverage Level Employee and Child(ren) Edit

‘ + The coverage level selected requires at least 1 dependent(s).

Persons Covered
Add Dependent

‘ If the relationship of the new dependent is not listed, you may need to update the Coverage Level. ‘

I ]

Relationship* [ —Please Select— ]

First/Middle/Last®

Gender* [ —Please Select—[v| ]
Date of Birth* [:] |
SSN
Address Use Employee’s Standard Address
Email
Cancel Save and Add Another Save
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6. After adding the dependent(s), you may be asked to confirm you have documentation and the member
meets the requirements to add the dependent(s).

= Overview
W Benoiit detais Current Benefits
Employee History BCBSLA Offer 2018
EMBIEE REEORES Reason for Change QMCSO (Qualified Medical Child Support Order) on 04/01/2018 Edit
Employee Detail Report
Employee Benefit Summary Medical Accepted
Report
Plan Premier Blue Copay 80/60 $1000A (INCLUDES PHARMACY)
Coverage Level Employee and Child(ren) Edit

Persons Covered

Child via Court Order Information
You have chosen to add John Smith as a Child via Court Order.

Provide supporting documentation of the court order or custody agreement to be considered eligible for group insurance. You may be asked to provide acceptable
documentation before this person can be covered

{7} | acknowledge that the above requirements are met
Choose one*

The above requirements are not known to be met
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7. Once the dependent(s) has been added to the product, there is a series of others questions about the
dependent. Finally, confirm the QLE requirements and documentation you will need to submit. This will
appear for each product the dependent(s) is added to.

Current Benefits

BCBSLA Offer 2018
Reason for Change QMCSO (Qualified Medical Child Support Crder) on 04/01/2018 Edit
Medical Accepted
Plan Premier Blue Copay 80/60 $1000A (INCLUDES PHARMACY)

Coverage Level

and Child(ren) Edit
Persons Covered Edit
Name Relationship
Subscriber
Member ID:
Alternate ID:
John Smith Child via Court Order
Employee Agreements Edit
Compliance Terms Acknowledgement and Agreement
| Agree
Medicare None Edit
Additional Insurance None =
Edit
Effective Date 05/01/2018

Carrier Approval Required

This member's election(s) are pend

8. After adding the dependent(s) to all products, save all changes. This will allow them to be processed.
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9. Once saved, you will be taken to the Overview page.
You will see a pending task called BCBSLA Offer Pending Carrier Approval.

Louisiana eknrollment & v

< Back to employees

e
w
Employees Manage employee v

2= W has 1pending task

Go

o
¢

Dependents
A\ Sections Pending Carrier Approval
Employee History

BCBSLA Offer 2018 Pending Carrier Approval View Changes

eport

Benefits Snapshot

Medical
Premier Blue Copay 80/60 $1000A (INCLUDES PHARMACY) | Employee and Child(ren) | Effective as of 05/01/2018

Dental
Dental Plan C - ERISA | Employee Only | Effective as of 01/01/20138

"= Vision

d Coverage Declined

eEnrollment will send a report to Blue Cross, which will request you send proper documentation to review
and approve. Send that documentation, including the group name and number, subscriber name and ID,

dependent name and required documentation, to iKS FLLN2LIN-IS OyN2EY Syl o . ittly3 S3i2y1€ ISIH
e 10I-RIIYI-wS3i2Y - LafLCEBTeam@bcbsla.com

e Capitol Region - BatonRougeEBTeam@bchsla.com
e NOLA Region - NOLAHoumaEBTeam@bcbsla.com
e North and Central Region - ShrevMonAlexEBTeam@bchsla.com

I If QLE is approved, the task will disappear and the dependent(s) will remain on the member’s policy

(like the screenshot above).
00 If QLE is denied, the task will disappear and coverage for dependent(s) will not show on the

overview screen. The contract will revert back to pre-QLE coverage.
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